
Working with businesses to grow and develop the visitor economy
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PARTNERSHIP



EXPERIENCE OXFORDSHIRE 
Visitors to Oxfordshire are vitally important to the county’s 
economy. The iconic city and surrounding county attract 
local, national and international visitors. Our proximity to 
London and other key cities in the UK make Oxfordshire an 
attractive destination for leisure and business travellers. 

Experience Oxfordshire is the Destination Management 
Organisation (DMO) for Oxfordshire. We are a not-
for-profit partnership organisation committed to the 
promotion, management and development of Oxfordshire 
as a great destination to live, work, visit and do business. 

We have a growing partnership network of businesses 
spanning all parts of the visitor economy, and through 
effective collaboration we are all working to ensure 
Oxfordshire becomes a leading destination for tourism, 
culture and business.

Radcliffe Camera 



THE IMPORTANCE 
OF A THRIVING 
VISITOR ECONOMY TO 
OXFORDSHIRE

Oxfordshire welcomes 
26.5 million visitors per year

They spend £1.96 billion

Support 33,500 jobs

1 in 11 of all jobs in 
Oxfordshire workforce

2.6 million overnight trips

24 million day visitors

 53% Holiday
 20% Business
 22% Friends / Relatives 
 4% Other
 1% Study53+20+22+4+1+A

Trips by purpose

 13% Accomodation
 23% Shopping
 32% Food & Drink 
 10% Entertainment
 22% Travel13+23+32+10+22+A
 77% Direct (tourism industries)
 18% Indirect
 5% Induced 77+18+5+A

Breakdown of expenditure

Type of employment



White Horse Hill, Uffington

DEVELOPING A THRIVING PARTNERSHIP NETWORK
We are an ambitious organisation striving to grow the 
visitor economy and we do this by working with our 
partners to champion the sector and the wonderful 
product we have. We currently have over 200 partners 
which include businesses from visitor attractions, hotels, 
transport, retail, restaurants, events, conference venues 
and the wider Oxfordshire business community. 

By becoming a partner of Experience Oxfordshire your 
organisation will join a strong network of businesses all 
passionate about championing Oxfordshire as a great 
destination to live, work and do business. You will also 
be investing in the destination, and we will support 
your business through our marketing, development and 
commercial channels.



“Destination Management Organisations play a vital 
role in British tourism, ensuring that our destinations 
provide a quality experience for visitors. We fully 
support Experience Oxfordshire aims - as the official 
DMO for the area - in developing and investing in 
improving the Oxfordshire experience. Collectively 
we work with them and the wider tourism industry to 
inspire more international visitors to Oxfordshire and 
beyond.”

Sally Balcombe, 
Chief Executive, VisitBritain and VisitEngland

“I am delighted that Experience Oxfordshire have 
joined UKinbound.   This beautiful part of the English 
countryside is a huge draw for our inbound visitors – 
combining iconic heritage, stunning countryside and 
excellent hospitality -  and I know that Hayley and her 
team have some really exciting and innovative plans to 
maximise this important sector of the tourism market.    
We look forward to collaborating over the next year to 
grow this valuable business even further.”

Deirdre Wells, 
Chief Executive UKinbound

WORKING NATIONALLY AND INTERNATIONALLY TO 
GROW AND DEVELOP THE VISITOR ECONOMY 
As the official DMO for Oxfordshire, Experience Oxfordshire works in partnership with VisitBritain and VisitEngland to 
promote the county to a national and international audience. We work closely with them to ensure that Oxfordshire is in 
the international spotlight. 



EXPERIENCE 
OXFORDSHIRE 
SERVICES 
Oxford Visitor Information Centre 
Located in the heart of Oxford, the Oxford Visitor 
Information Centre welcomes over 525,000 
visitors each year and provides information and 
advice on the best ways to experience the county 
along with a broad range of souvenirs and gifts.

Conferences 
The meetings, incentives, conference and events 
(MICE) market is a vital component in the visitor 
economy in Oxfordshire. To support and grow 
business tourism, Experience Oxfordshire works 
with partners to promote and market the county as 
a great meetings and conference location through 
a dedicated venues website, PR, events and 
conference booking desk.

Oxford Official Walking Tours
Experience Oxfordshire’s Walking Tours welcome 
over 30,000 visitors to Oxford each year. Led 
by qualified tour guides, we offer introductory 
tours exploring the city and university and more 
specialist tours covering film, literature, history 
and architecture. 

Group Travel 
Working with our partner network, Experience 
Oxfordshire offers a booking and advice service 
to group organisers looking to visit the county. 
Our knowledgeable team can assist with group 
accommodation, transport and tour guides, and 
ensure a group gets the most from their stay in 
Oxfordshire.

Bicester Village 



Macdonald Randolph Hotel EXPERIENCE 
OXFORDSHIRE 
IN NUMBERS 
Visitor website: 
535,000 unique 
users a year and 
over 2.2 million page 
views

Social media: 
11,700+ Twitter 
followers and 4,500+ 
Facebook page likes 

Monthly consumer 
emails to database of 
25,000+ 

525,000 visitors a 
year to the Oxford 
Visitor Information 
Centre 

40,000 Destinations 
Guides printed 
annually 

200 press enquiries

A 2,000+ Group 
Travel database 



EXPERIENCE OXFORDSHIRE 
AMBASSADORS

One of the largest and most complex 
rail networks in the UK, carrying one 
and a half million passengers every 
week on 9,000 services, and calling 
at 276 stations.

The local authority for Oxfordshire, 
committed to delivering top quality 
services and value for money on 
behalf of the county’s 600,000+ 
residents.

Oxford City Council is the Local 
Authority for the City of Oxford who 
are dedicated to building a world-
class city for everyone.

One of Britain’s most iconic shopping 
destinations home to more than 
130 luxury boutiques and an ever-
evolving selection of brands.

Operates a comprehensive network 
of services in the city and coaches 
services taking passengers to London 
and the airports.

B4 is Oxfordshire’s Business 
Network, both in print and online, 
which launched in June 2006. 

Cherwell District Council is the Local 
Authority for North Oxfordshire. As 
a Council they work to ensure that 
the district is a great place to live 
and work. 

Home of the 12th Duke and Duchess 
of Marlborough and the birthplace 
of Sir Winston Churchill, Blenheim 
Palace is a World Heritage Site with 
over 300 years of history, more than 
2000 acres of Parkland and Formal 
Gardens, and a wealth of events, 
tours and exhibitions throughout the 
year.

Comprised of Old Bank, Old 
Parsonage, Quod and Gee’s, Mogford 
Hotels and Restaurants bring luxury 
fine dining and accommodation to 
the heart of Oxford. 



Cherwell Boathouse

Provides local bus services 
throughout Oxford and 
Oxfordshire. It also 
operates the Oxford Tube 
coach service between 
Oxford and London.

Have been delivering legal 
solutions to clients for 
over 200 years with some 
of Oxfordshire’s best 
lawyers.

BECOME AN EXPERIENCE
OXFORDSHIRE AMBASSADOR 

Benefit from the full range of Experience Oxfordshire’s 
services while also positioning your company as the 
driving force behind the Destination Management 
Organisation for Oxfordshire, and benefiting from 
significant exposure across our partnership network.

For more information about becoming an Ambassador, 
please contact Hayley Beer-Gamage, 
Chief Executive on 01865 686436 or email 
hayley.beer-gamage@experienceoxfordshire.org

Leading 5 star hotel in 
Oxford and part of the 
Macdonald Hotels and 
Resorts Group. The 
Randolph offers luxurious 
accommodation, award 
winning food and a 
sensuous spa.

Westgate Oxford is a 
joint venture between 
Land Securities and The 
Crown Estate, created to 
deliver together a unique 
shopping and dining 
opportunity, opening 
October 2017.



PARTNER 
 Fully content managed landing  

 page on the new visitor  
 website 
 experienceoxfordshire.org 

  For accommodation providers,  
 display live booking availability  
 through GuestLink** 

  Upload press releases to Press  
 and PR section of the  
 Experience Oxfordshire  
 corporate website   

  Opportunity to sell tickets in  
 the Oxford Visitor Information  
 Centre** 

  Discounted Experience  
 Oxfordshire marketing  
 campaigns. 

  Receive our partner  
 newsletters

  Use of the Experience  
 Oxfordshire destination  
 branding

  Significant discounts on  
 advertising in the Visitor  
 Information Centre and online.

Annual cost: £499 + VAT   
**Commission charges apply 

BENEFITS OF 
JOINING 
OUR PARTNER 
NETWORK

 Ongoing marketing and promotional support 

 Engagement with VisitEngland and VisitBritain

 Access to press, media and familiarisation visits

 Presence on our social media channels 
 T-stats: Benchmark your performance with 

 other businesses in your sector.

 Access to exclusive seminars and workshops

 Access to a wide range of destination research and market  
 intelligence

 Invitation to partner only networking events

 Advice on helping to start and develop your business

 Opportunity to feature in marketing campaigns

 Perks for Partners: Enjoy exclusive offers only available to the  
 Partnership network. 

PARTNERSHIP 
LEVELS

For more information on partnership, please contact 
our Partnership Manager on 01865 686440 or email 
partnership@experienceoxfordshire.org

Invest in the future of Oxfordshire and join an 
expanding network of businesses; all unified in 
their desire to grow and develop the county’s 
visitor economy.  As part of your partnership, 
Experience Oxfordshire will support your 
business through:



ENHANCED 
PARTNER 

All the benefits of 
Partner status plus: 

 1/8 page advert in  
 the Experience Oxfordshire  
 Destination Guide 

  Display your leaflet in the  
 Oxford Visitor information  
 Centre 

  Inclusion in 1 monthly  
 consumer e-newsletter per  
 year (distributed to over  
 25,000 subscribers)

  Representation at 1 group  
 travel show per year*.

Annual cost: £999 + VAT  
* Representation is leaflet only; discounted  
 charge applies for attending events in person 

CONFERENCE 
PARTNER 

Experience Oxfordshire 
Conferencing is the official 
conferencing and corporate 
events bureau for the county 
and works to promote 
Oxfordshire as a place do 
business. We work with our 
growing partnership base to:  

 Raise the profile of Oxfordshire  
 as a great location for  
 meetings, incentives,  
 conferences and events 

 Showcase the superb and  
 diverse collection of venues in  
 Oxfordshire  

 Generate more enquiries and  
 revenue for your business  

 Attend and be given exposure  
 at dedicated MICE events

 Fully content managed  
 landing page on the Experience  
 Oxfordshire Conferencing  
 website - conferencing. 
 experienceoxfordshire.org

 Share offers on Twitter 
 @ExOxConference.

Annual cost: £500 + VAT
(Businesses must already be an 
Experience Oxfordshire partner)  

PREMIUM 
PARTNER 

All the benefits of Partner 
and Enhanced Partners plus: 

 1/4 page advert in 
 the 2016 Experience  
 Oxfordshire Destination  
 Guide

 Representation at 2 group  
 travel shows per year* 

 1 month banner advert on  
 the experienceoxfordshire.org  
 consumer website 

 Inclusion in 2 consumer  
 e-newsletters per year  
 (distributed to over 25,000  
 subscribers)  

  Opportunity to host  
 Experience Oxfordshire  
 Networking Event.

Annual cost: £1,999 + VAT 
* Representation at Group Travel shows is  
 leaflets only; discounted charge applies for  
 attending events in person. 

PARTNERSHIP 
LEVELS

+ ADD CONFERENCE 
PACKAGE FOR £500



t 01865 686440  W experienceoxfordshire.org/partner

e partnership@experienceoxfordshire.org   15-16 Broad Street, Oxford OX1 3AS 

 @ExperienceOx @ExperienceOxBiz @ExOxConference    /experienceoxfordshire


